
Yellowknife Condo Corp # 8 

Management Report 

Well we have really started to see some of the issues of Park Management in April. Minor things like dog 
problems and water meter issues. We have been changing who carries the on call phone nut general in 
the evenings is has been relatively quiet. 

Problems we have completed or are working on; 

1. Sewer leak issue at 576 – during the winter there was a sewer leak at 576. Based on old 
conversations with Mike there was an issue that needed to be addressed by the home owner 
and that problem was corrected. However, now that spring is here and the melting has begun 
the sewage that wasn’t cleaned up due to winter, was now melting and running toward 574 (it 
of course was a long weekend). 574 had called the 576 owner and was told that someone would 
look at in on Tuesday. Being Saturday morning that did sit well and the resident at 574 started 
doing some work to clear up the issue and called our number. The Maintenance people were 
called and they went over ASAP to work to clear up any issues. After think everything was 
resolved the resident than called ENR to inform them of a sewage/environmental problem 
created by 576. ENR went and met with Maintenance and both owners and found everything 
was being done as needed and we believe this has finally quieted the issue. Maintenance note 
the issue is being caused by the owner of 576 using improper products in the waste system. 

2. 638 called as they have not had water since January. There was some debate on what to do as 
the residence is well in arrears on condo fees. Maintenance was sent either way and found it 
was an ownership problem with heat trace. It was explained and made clear to the home owner 
that this would be their responsibility to correct and not a Condo Maintenance issue. 

3. 435 had a water freeze up which was corrected by Maintenance, no major issue and was dealt 
with quickly. 

4. A concerned resident called that there was an oil leak at 409. We sent Maintenance 
immediately only to find the oil was form a vehicle that required repair. Oil pads were placed to 
clean up any oil to relive the concern resident. We have been trying to inform the owner of 409 
and inform them of this issue. The concern is that the owner may be charge for any future clean 
up and environmental issues. The phone number we have is out of date, FYI. 

5. 440 called about a water issue (water filling their driveway), Maintenance was working on the 
manhole there and the problem was corrected. 

6. 542 has new owners and there appears to be a dispute about placement of the neighbor’s shed 
(544). Lynnette and I both had a look and with snow cover it was hard to determine if it is 
actually a problem. We have reviewed the City’s property line and overhead view and we can 
see the concern. The City to the new 542 owner that they have no involvement with property 
line and building placement in Northlands. We need to resolve this as it could be a potential fire 
issue. Can the Board enlighten us on the protocol for boundary issues in the Park? 

7. We have questioned the city on some billing for new water meters as they should be the home 
owner’s expense. The City is clear on how that system works and if Park Management picks up 



and signs for meters the Condo Corp will be charged and will have to collect from the property 
owner. We will not be picking up or signing for meters. 

8. There was an enclosed trailer at the end of the 600 block (near the mail boxes) that appeared to 
have fallen off its blocking. It was noticed by us as we did a drive through the park. Maintenance 
had noted it as well. We asked Maintenance to move it trailer and place it in the storage 
compound as it was a safety issue to residents. 

9. As you probably are aware the new phone line is installed (same number). All Management and 
Maintenance calls are now coming directly to us. We have been rotating taking calls in the 
evenings and over the weekends (by forwarding the main Condo Corp line to the cell phone of 
who is taking calls. That new set up appears to be working well and we will continue doing it this 
way. 

10. 334 is a concern for us when the new services are to be installed. There are structural issues 
with the home due to work do to correct an oil leak (found by the City during their 
review/photos for the tender). The Insurance Company dealing with the issue is Hub so we have 
been discussing and working with them to help resolve the issue before it becomes a problem 
for us or CC#8. It is unlikely that it will impact us but, we are cautious and will continue to 
monitor the issue. 

11. Drive through the Park (by G L Services) - being done regularly to look for any potential 
problems. Normal errands and mail pick up and land titles documents are being done as done by 
previous Management. 

 

Questions or Comments? 


